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Internal and External
Quality Control with
Statistical Analysis and
Root Cause Analysis
(Ref C1 7.7, ISO/IEC
17025:2017)

(for Testing Laboratories)
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Certificate of participation will be provided
on successful completion of course to all
participants.
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Planning continuous quality monitoring
Performing Internal Quality Control (1QC)
o Defining frequency and planning IQC

checks

o Review of results & acceptance criteria
Participating in External Quality Control
(EQc)

o Inter-laboratory comparison

o Proficiency Testing

o Zscore
Root Cause Analysis (RCA)
Corrective & Preventive Actions (CAPA)
Recording IQC/EQC data and statistical
analysis
Handling inconsistent QC results
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Rs. 2000/- + GST for Indian Participants
USD 100 for Foreign Participants
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